Business and Communicative English
Part A- Introduction

Course Code: ENG 103 Course Title: Business & Communicative English
Course Type: Compulsory | Level/Term: Level 1, Term | Pre-requisite (s): N/A
1
Credit Value: 3.0 Contact Hours: 3 Hrs/Week | Total Marks: 100 (CIE :35,

SMEE : 65)

1. Course Summary:

The students will learn English in an EFL context. They are young adults with high intermediate-
low advanced English language proficiency. It is their first year first semester course in university.
They meet their teachers twice a week (180 minutes per week). The length of each meeting is 90
minutes and the students are expected to practice functional English and spoken English in their
academic and daily life. Classroom activities are designed in such a way so that the students can
develop their skills with practical actions. Finally, the course will help students to communicate both

in formal and informal situations.

2. Course Objectives:

The course is to enable the students to get ready with the communication skills required both in their
academic and daily purposes. These will also help them get good exposure to the job market. After
having the comprehensive and practical idea on grammar, listening, speaking, pronunciation,
reading and writing, the students will be able to understand any types of texts easily and
communicate more fluently in their practical life.

3. Course Learning Outcomes (CLO)/(CO): At the end of the course, the students will be able
to-

CLO1 Make use of in English the students’ academic life and daily life.

CLO2 Develop English reading, writing, listening and speaking skills

CLO3 | Apply communication knowledge to solve problems by using productive skills

CLO4 | Make use of technology efficiently for learning and using English language.

CLO5 | Prepare and present themselves in real life situations

4. Mapping/Alignment of CLOs/COs with Program Learning Outcomes(PLO/PO):
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Part B- Content of the Course
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Part C- Assessment and Evaluation

6. Assessment Pattern

a) Class Tests

Altogether 4 class tests may be taken during the semester, 2 class tests will be taken before midterm
and 2 class tests will be taken for final term. Out of 4 class tests best 3 class tests will be counted.
Students are strongly recommended to participate in all class tests. Class tests will be based on
short question, fill in the blanks, MCQ, True/False, mathematical problems and scheduled in class

time.

b) Assignment and Presentation

The students are expected to complete their assignment of this course individually. The
assignment of this course is to prepare a resume to get ready for job markets.
The topic will be assigned as assignment during the class which they have to prepare at home and
will submit on or before the due date. No late submission of assignments will be accepted. Students




will have to do the presentation on the given topic as assignment. The details of assignment and
presentation is given below-

of final
examination

Sl. Type of Submission | Contents of Assignment | Contents of Presentation
No.|Assignment and Date

Presentation
1. |CommunicationBefore 15 days Duration: 3-7 minutes

Techniques of CV and
Cover Letter Writing

a) PPT slides

Contents: Compare and
contrast any two types of
communication

CIE- Continuous Internal Evaluation (35 Marks):

Bloom’s Class Tests Assignments Presentation Class Attendance

Category
Marks (out of (15) (5) (08) 07)

35)
Remember 3
Understand 3 2
Students will be awarded
Apply 3 2 for full marks if attend
all classes

Analyze 2 2
Evaluate 2 2
Create 2 5

SMEE- Semester Mid & End Examination (65 Marks):

Bloom’s Category Tests
Remember 10
Understand 10
Apply 10
Analyze 12,5




Evaluate 12.5

Create 10

7. Assessment and Evaluation
Grades will be calculated as per the university grading structure and individual student will be
evaluated based on the following criteria with respective weights.

1. Class Tests- 15%
2. Assignment- 5%
3. Presentation- 8%

4. Class Attendance- 7%
5. Mid Term Examination-25%
6. Final Examination- 40%

Total-100%

Part D-Learning Resources
8. Textbook
1. Rai, U. (2010). English language communication skills. Mumbai, India: Himalaya Pub. House.

2. Greene, J. O., & Burleson, B. R. (Eds.). (2003). Handbook of communication and social
interaction skills. Lawrence Erlbaum Associates Publishers.
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