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1. Playing the Game                                                                                              (10 marks)

	Position
	Marks

	1st
	10

	2nd
	8



2. As the middle manager, many times they are more in the dark than the workers. How this role helps in the communication process?                                                   (3 marks)
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3. How your team differed in their communication style?                                       (2 marks)
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