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Course Code:JMC 1010	Credits: 3
Course Title: CONCEPTS OF COMMUNICATION PROCESS	CIE Marks: 60 SEE Marks: 40
Course Description (from syllabus)/Rational:

This course will cover the following topics: Concepts and definitions; scope and purpose of communication; Functions and characteristics of communication; Process of communication; Models of communication; Types of communication; Verbal and non- verbal communication; Symbolic and Motivational bases of communication; Perception; Semantics; Meaning in Language. Students are required to take 3 quizzes and 3 assignments. They have to prepare one presentation on a topic related to thecourse.

Course Learning Outcome: By the end of the course, student will be able to:

	CLO1
	Conceptual understanding of human communication, scope , functions and role and importance of communication in individual life, group, social, national and  international arena

	CLO2
	Understanding of human communication process through various communication models outlined by the scholars, noise in human communication process

	CLO3
	Understanding of diversified levels of human communication

	CLO4
	Importance of attaining interpersonal skills and soft skills needed for an effective communicator 

	CLO5
	Improved presentation and communication skills in various situations such as facing interviews with confidence, increasing credibility 




Mapping of Course Learning Outcomes to Program Learning Outcomes [attainment level used for CLO’s from 1(weak)-3(strong) correlation]
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Teaching and Learning Activities (TLA)


	TLA1
	Interactive discussion using white board / multimedia.

	
TLA2
	Active discussion in class (online/onsite) regarding efficient solving of communication problems

	TLA3
	Assignment and Presentation of diverse problems based on the corresponding lectures.

	TLA4
	Evaluation of class performances to reach each student in a class for every topic.







Course Delivery Plan/Lesson Delivery Plan:

	Week/Lesson (hour)
	
Discussion Topic and Book Reference
	Student Activities during Online and Onsite and TLA
	Mapping with CLO

	


Week-1 Lesson 1 &2
[3 Hours]
	Lesson 1: Introduction to course, Course Approach, Course Methodology, Marks Distribution, Assessment and Evaluation
	Ice-Breaking sessions Online/Onsite, Discussion Using Interactive content e.g. Voice over PPT, Video, Brainstorming 
	


-

	
	Lesson 2: Importance and use of the course, sharing expectations and outcomes, Motivation, and Self-development.

	Online/Onsite, Discussion Using Interactive content e.g. Voice over PPT, Video, Brainstorming-Conversation, Sharing real life experience 
	

-

	
Week-2 Lesson 1 &2
[3 Hours]
	Lesson 1: Defining communication from various perspectives 


	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 
	

CLO1

	
	Lesson 2: Uses and value of human communication in our individual life, social, national and international arena

	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 
	
CLO1

	
Week-3
Lesson 1 &2  
[3 Hours]
	Lesson 1: Functions of communication 

	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 
	CL03

	
	Lesson 2: Fundamental elements  of communication process 

	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study
	CL03

	
Class Test# 1: Either online or onsite based on Week 2 and Week 3 discussion.
Achieve CLO1. CLO3
[Assignment 1: Based on the discussion of Wk-2; Due: Week-5]


	Week/Lesson (hour)
	
Discussion Topic and Book Reference
	Student Activities during Online and Onsite and TLA
	Mapping with CLO

	
Week-4 Lesson 1 &2
[3 Hours]
	Lesson 1: Types of human communication 
	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	CLO2

	
	Lesson 2:  Levels of human communication 



	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	CLO2

	
Week-5 Lesson 1 &2
[3 Hours]
	Lesson 1: Communication models 
Aristotle’s model ofcommunication & Shannon-Weaver’s model of communication 
	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	
CLO3, CLO1

	
	Lesson 2: David K. Berlo’s S-M-C-R model of communication
	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 
	
CLO3, CLO1

	
Class Test# 2: Either online or onsite based on Week 4-Week 5 discussion.
Achieve CLO1, CLO2 and CLO3


	


Week-6 Lesson 1 &2
[3 Hours]
	Lesson 1: Presentation
Presentation will be taken on selected topics that are related with the course content as a group or individual   

	PPT, Video or Live Presentation 
	
CLO5

	
	Lesson 2: Presentation
Presentation will be taken on selected topics that are related with the course content as a group or individual   

	PPT, Video or Live Presentation 
	

CLO5

	
Week – 7
	
Midterm Examination
                                    Syllabus: Week 1 – Week 6

	Week/Lesson (hour)
	
Discussion Topic and Book Reference
	Student Activities during Online and Onsite and TLA
	Mapping with CLO

	

Week-8 Lesson 1 &2
[3 Hours]
	Lesson 1: 

Harold D. Lasswell’s model of communication 
	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study
	
CLO2, CLO1

	
	Lesson 2: 
& Wilbur Schramm’s interactive modelof communication


	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	
CLO2, CLO1


	
[Assignment 2: Topics Related with course content; Due: Week-11]

	
Week-9 Lesson 1 &2
[3 Hours]
	Lesson 1: Noise and barriers in human communication


	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	

CLO2

	
	Lesson 2: Meanings in Human Communication   

	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	
CLO2

	
Week-10 Lesson 1 &2
[3 Hours]
	Lesson 1: Self in human communication  

	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	
CLO4

	
	Lesson 2: Self –disclosure model in communication 


	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	
CLO4

	
Class Test# 3: Either online or onsite based on Wk8-Wk10 discussion.
Achieve CLO2 and CLO4

	Week/Lesson (hour)
	
Discussion Topic and Book Reference
	Student Activities during Online and Onsite and TLA
	Mapping with CLO

	

Week-11 Lesson 1 &2
[3 Hours]
	Lesson 1:  Principles in human communication 

	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 
	
CL02

	
	Lesson 2: 
Communication skills : Listening    


	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	
CLO2,CLO5

	


Week-12 Lesson 1 &2
[3 Hours]
	Lesson 1:  Communication skills : Interviewing norms and techniques

	PPT, Video or Live Presentation 
	
 CLO5

	
	Lesson 2: Demo interviewing
	PPT, Video or Live Presentation 
	

CLO5

	
Week-13 Lesson 1 &2
[3 Hours]
	Lesson 1: Communication situation case study-one
	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 
	


CLO2 CLO3 CLO4
CLO5

	
	
Lesson 2: Communication situation case study-two
	Online/Onsite, Open Discussion Using Interactive content e.g. Voice over PPT, PPT, Video, Peer Study 

	

	Week – 14: Final Examination
Syllabus: Week-2, Week 8 – Week 12
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CIE – Breakup (Theory) [60 marks]

	Bloom’s
Criteria
	Attendance (07)
	Class Test (15)
	Assignment (05)
	Presentation (08)
	Mid Exam (25)

	Remember
	
	
	
	
	

	Understand
	
	05
	02
	02
	05

	Apply
	
	05
	
	03
	05

	Analyze
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	03
	
	05

	Evaluate
	
	02
	
	
	05

	Create
	
	
	
	03
	05





SEE – Semester End Examination [40 marks] {Theory & Practice}

	Bloom Criteria
	Score for the Test

	Remember
	05

	Understand
	05

	Apply
	10

	Analyze
	10

	Evaluate
	05

	Create
	05



Appendix-1: Program outcomes


	POs
	Category/Areas of knowledge
	Program  Outcomes

	PO1
	Developing knowledge of human Communication
	Develop knowledge in human communication process, grow understanding of principles of communication in diversified fields and able to apply theories of human communication in real life situations.  

	PO2
	Understanding and practice of journalism 
	Identify, formulate and analyze diversified issues, events or affairs of journalism i.e. the print, the broadcast and the online journalism, role of journalism to society including different forms of journalism  

	PO3
	News gathering, writing and presentation 
	Filter issues for gathering information and writing diversified news reports for the print, the broadcast and the online news media 

	PO4
	News editing and production  
	Process gathered information to prepare final news reports/items for the print, the broadcast and the online news media

	PO5
	Broadcast journalism and production  
	Identify issues and techniques for broadcast i.e. the radio and TV reporting(planning, gathering of audio-visual information, editing and production); planning and implementing radio and TV talk-shows 

	PO6
	Video and digital content development 
	Apply reasoning informed by contextual knowledge to assess societal, health, safety, legal and cultural issues and the consequent responsibilities relevant to professional engineering practice.

	PO7
	Adverting, corporate communication and public relations 
	Learn the arts and techniques of producing ad(TVC, radio commercial and print media ad), digital content/ad,  preparing marketing/PR promotional plan of goods or services, image building for organizations or individuals 

	PO8
	Understanding and practicing of social media and online journalism
	Know diversified nature of the social media, its content and impact; identifying areas of citizen journalism, content production for various online or social media platforms.

	PO9
	Social, political and development communication
	Able to identify and analyze  issues that are related to our social, economic, political  and cultural life; competent to understand development issues and perspectives and can communicate the issues effectively through use of communication media and channels.  

	PO10
	Communication and media research 
	Design of media and communication research, applying knowledge of statistics in media and audience research, skilled in investigative journalism 

	PO11
	Film and photography 
	Demonstrate knowledge and understanding of the filming and shooting, photojournalism

	PO12
	Generating knowledge on media, culture and society 
	Grow knowledge on media, gender portrayal, intercultural comparison, social issues that are interlinked with the media attention. 

	PO13
	Media Ethics, Laws  and Principles 
	Portray the understanding of their ethical practices of journalism and communication particularly in content preparation and dissemination with the highest sense of sensitivity of the issues 

	PO14
	Bangladesh and International Affairs 
	Enrich the level of knowledge of the students in Bangladesh affairs, land and culture, history and heritage, politics, language and literature; analyze the international and national contemporary issues especially that intermingle with the national interests.  




