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Marketing is the activity, set of 

institutions, and processes for 

creating, communicating, 

delivering, and exchanging 

offerings that have value for 

customers, clients, partners, 

and society at large. 

(Approved October 2007)

American Marketing 

Association Board of Directors. 

Accessed 2012.

ধরা যাক আপনার ককান পনয বা কেবা আপনন গ্রাহক, ক াক্তা বা কাস্টামাস্রর কাস্ে 

কপৌোস্ে চান। কেজনয আপনন যা যা করস্বন প্রায় েব নকেুস্কই মাস্কে টিং বলা যায়। 

আপনন পস্নযর নবজ্ঞাপন নিস্ে পাস্রন, মাইনকিং করস্ে পাস্রন, কপাটার লানিস্য় 

শহর  নরস্য় কেলস্ে পাস্রন। এগুস্লা েব মাস্কে টিং।
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Digital Marketing is the promotion of 

products or brands via one or more 

forms of electronic media like: 

promotion through internet, mobile, 

sms, email etc. . It is also known as 

internet marketing or online 

marketing. 

নিনজটাল প্রযুনক্ত বযবহার কস্র, প্রধানে ইন্টারস্নট এবিং আস্রা অনযানয নিনজটাল টুলে ও ইস্লকট্রননক নমনিয়ার মাধযস্ম

কযস্কান পস্যযর বা কেবার প্রচার করাস্কই নিনজটাল মাস্কে টিং বস্ল।
নিনজটাল মাস্কে টিং এর অনযেম জননপ্রয় মাধযম হস্ে ইন্টারস্নট ন নিক মাস্কে টিং। যার পনরনধ নবশাল। নকন্তু নিনজটাল নিেস্ে, 

টন এযািস্কও নিনজটাল মাস্কে টিং বলা হস্য় থাস্ক।
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Social media 

marketing refers 

to the process of 

gaining traffic or 

attention 

through social 

media sites.
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Social Media Traditional Media

Two-way conversation One-way conversation

Open system Closed system

One-on-one marketing Mass marketing

Brand and User-generated Content Professional content

Metric: Engagement Metric: Reach/ frequency

Bottom-up strategy Top-down strategy

Informal language Formal language

Active involvement Passive involvement

Deep Analytics Poor analytics
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1. Everybody Is Doing It

2. Builds Brand Awareness

3. Reaches New Markets

4. Brings Attention to Products

5. Gives Customers a Voice

6. Expands B2C Interactions

7. Creates a Sense of Community

8. Generates Fresh Leads

9. Keeps Costs Down

10. Improves SEO

11. Improve customer service
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Facebook – The world’s largest social media site

 Cover Photo and Profile 

 Applications

 Wall Posts

 Metrics

LinkedIn – Social networking site focused on connecting the 

world’s professionals

 Engagement Wall Posts

 Products/Services 
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Twitter – A real-time, micro-blogging social network

 Tweet and Re-Tweet

 Mention @

 Favorite

 Trending Topics # 

Instagram – Photo-sharing and editing mobile app

world’s professionals

 Follow, like, comment 

 Filters 
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Plain and simple, a Facebook Profile is a
personal account on Facebook. When you sign

up for Facebook you get a Profile. This is a place

where you can add friends and family members,

communicate on a personal level, and share

photos, videos, and life updates. Everyone who

joins Facebook gets a Profile, and you can only

ever have one under your name.

A Facebook Page is a business account that
represents a company or organization. A

Facebook page allows businesses to promote

specials and contests to followers who have

engaged with their page by “liking” it. Having a

Page also allows businesses to use Facebook

advertisements. There is no limit to the number

of Pages you can manage.
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1. Facebook Insights: Access to Mounds of Data

2. Facebook Tabs and Contests

3. Facebook Offers

4. Profiles Limited to 5,000 “Friends”

5. Profiles Look Unprofessional

6. Access to Advertising

7. Privacy Considerations

8. Ability to Assign Admin Roles

9. Native Facebook Scheduling

10.Connection to Facebook Places

11.Business Relevant Information & Options

12.Use of Third Party Tools
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…all about leveraging 

the speed and 

convenience of email 

to communicate 

important messages, 

updates, tips and 

promotions to 

recipients that have 

opted into receiving 

such messages.
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1. Select an Email Marketing Provider.

• AWeber https://www.aweber.com/

• MailChimp https://mailchimp.com/

• Constant Contact https://www.constantcontact.com/index.jsp

2. Clean Up Your Existing Database. 

3. Get People to Opt-In. (for newsletter or signup form)

4. Keep Your Contacts Organized.

5. Determine the Purpose of Your Campaign.

6. Don’t Overdo the Design.

7. Invest in Great Copy. Creative write up

8. Focus on the Subject Line.
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9. Setup Tracking.

• Deliverability (rate at which your contacts actually received your message)

• Open rate (rate at which your contacts actually open / view your message)

• Click through rate (rate at which your contacts click on links / calls to action in your 

message)

• Conversion rate (rate at which your contacts become leads / customers after 

getting to your website from your message)

10. Test and Refine.

• Subject lines

• Style, tone and context of the copy used

• Font sizes, colors and formatting

• Calls to action
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1. Hi [insert name] 

welcome to our 

awesomely helpful blog 

post!

2. Sale now on!

3. Free

4. Earn

5. Guaranteed
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Also known as Internet marketing,

website marketing is using the

Internet to advertise, communicate

and sell goods and services. On an

advanced level, website marketing

is known as Search Engine

Optimization (SEO), which is the use

of targeted keywords, crawler-

friendly site architecture, Search

Engine Submissions and a well-

developed link network to improve a

site’s Position, page rank and Click-

Through Rate.
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 Display Advertising – The use of banner ads and other graphical

advertisements to market products online.

 Search Engine Marketing – Using search engines to help connect users with

the products and services they are most interested in. Companies can pay to

receive preferential ranking in a list of search results.

 Search Engine Optimization – A free and organic way for companies to

improve their visibility on search engines.

 Social Media Marketing – Using sites like Facebook and Twitter to connect

with customers.
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 Email Marketing – Communicating with customers through the use of carefully

designed emails.

 Referral Marketing – Using internet channels to encourage consumers to

recommend products to their friends and families.

 Affiliate Marketing – Working with other businesses to make it easier for

consumers to shop for products online.

 Inbound Marketing – Boosting the value of a company's web presence by

adding unique content like blogs, games, and tutorial videos.

 Video Marketing – Using web videos for promotional purposes.
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SEO is the acronym for Search Engine Optimization. It’s the practice of optimizing

websites to make them reach a high position in Google’s – or another search

engine’s – search results. SEO focuses on rankings in the organic (non-paid) search

results
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 On Page Optimization: On page SEO refers how well the content of the

websites are present to search engine. This is totally dependable to the

content and design of the website. On page seo gets your site listed on

search engine for some given keyword and can be improved by modifying

the content of the website

 Off Page Optimization: Off Page SEO refers to your site’s authority on the

internet, which determines by your ranking and what other website say

about your site. This is not affected by the content and usually takes some

time to get improve
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1. Make the website about one thing.

2. Mention keywords where they matter most.

3. Link to internal pages on your site.

4. Use a permalink structure that includes keywords.

Eg: https://yoursite.com/?p=12

https://yoursite.com/coolpage/

5. Remove anything that slows down your website.

6. Use keywords in your images
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7. Link to other websites with relevant content.

8. Update your website frequently.

9. Make sure your website is indexed in search engines.

10. Have other websites link to you.

11. Stop changing your domain name.

12. Write like a human.
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AdWords (Google AdWords) is an advertising service by Google for businesses

wanting to display ads on Google and its advertising network. The AdWords

program enables businesses to set a budget for advertising and only pay

when people click the ads. The ad service is largely focused on keywords.
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Basically you pick some keywords that a searcher might use on Google, then

create an advert that will appear on the SERP based on those keywords, such

as this…

Bidding

You pay Google AdWords each time your ad is clicked. The price you’re

willing to pay for each click is called cost-per-click (CPC).

There is also another less common option called cost-per-impression (CPM).

This is where you pay the search engine for every 1,000 times your ad appears

on the SERP. The user doesn’t have to click-through.
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Google Analytics is a free Web

analytics service that provides

statistics and basic analytical tools for

search engine optimization (SEO) and

marketing purposes.
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