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What is Marketing
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Marketing is the activity, set of
institutions, and processes for
creating, communicating,
delivering, and exchanging
offerings that have value for
customers, clients, partners,
and society at large.
(Approved October 2007)
American Marketing
Association Board of Directors.

Accessed 2012.



Traditional Marketing

Billboard

Your Ad Here




Marketing Mix: 4P’s
Marketing Mix — 4P’s

Product Price Place Promotion

Brand Name
Variety
Quality

Features

Distribution
MRP Channels Sales Promotions

Discounts Coverage Advertising
Allowances Assortments Sales Force
Payment Period Inventory Direct Marketing

Credit terms Transport Public Relations
Locations

Packaging

Sizes
Services
Warranties

Returns

Source: Marketing Management : A South Asian Perspective; Kotler, Keller, Koshy, Jha
Career Cl¢




Marketing STP

e Age * Kids e Easy to cook,
e Lifestyle * Youth Good to eat
e Eating habits of e Office Goers * 2 minute
urban families e Working noodles
Women
* Health
conscious

people
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Digital Marketing

Digital Marketing is the promotion of
products or brands via one or more
forms of electronic media like:
promotion through internet, mobile,

sms, email efc. . It is also known as

internet marketing or online

marketing.
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Types of Digital Marketing

BRANDING

DIGITAL
MARKETING

SOGIAL
MEDIA

EMAIL
MARKETING

GONTENT
MARKETING

WEB
DESIGN

APP
DEVELOPMENT

VIDED
PRODUCTION



Types of Digital Marketing

Email Marketing Influencer Marketing
Content l I ‘ Viral
Marketing A . q " Marketing
a4

. Types of
Social .. Mobile
Med'? n Dlgltal Marketing

Marketing .
Marketing

... "
v

Pay Per Click Q Radio & T.V Ads

Search Engine Optimization Electronic Billboards -
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What Is Social Media
Marketing

Social media G
marketing refers i

HUCIALMEDIA
£ MARKETING
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to the process of

gaining traffic or

attention

through social

media sites.




Ditference between
Traditional Marketing & Digital

Marketing

Two-way conversation One-way conversation
Open system Closed system
One-on-one marketing Mass marketing

Brand and User-generated Content Professional content
Metric: Engagement Metric: Reach/ frequency
Boffom-up strategy Top-down strategy
Informal language Formal language

Active involvement Passive involvement

Deep Analytics Poor analytics

Career Cloud




Why Social Media Marketing
s Important For Business

. BEverybody Is Doing It

v¥o, 50
. Builds Brand Awareness n

. Reaches New Markets Top reasons i

Social Media

Interactions
made easy

. Brings Atftention to Products

Marketing
. Creates a Sense of Community pOWGI‘fU|

. Generates Fresh Leads Business

. Expands B2C Interactions

]
2
3
4
5. Gives Customers a Voice
6
7
8
9

. Keeps Costs Down
10.Improves SEO

11.Improve customer service




4 Popular Social Media Sites &
The Companies Using Them

Facebook - The world’s largest social media site
» Cover Photo and Profile

> Applications

» Wall Posts

> Metrics

LinkedIn — Social networking site focused on connecting the
world’s professionals
» Engagement Wall Posts

» Products/Services




4 Popular Social Media Sites &
The Companies Using Them

Twitter — A real-time, micro-blogging social network
» Tweet and Re-Tweet
» Mentfion @

» Favorite

» Trending Topics #

Instagram - Photo-sharing and editing mobile app
world’s professionals

» Follow, like, comment

> Filters




Difference between
Facebook profile & Page

nx

Plain and simple, a Facebook Profile is «
personal account on Facebook. When you sign
up for Facebook you get a Profile. This is a place
where you can add friends and family members,
communicate on a personal level, and share
photos, videos, and life updates. Everyone who
joins Facebook gets a Profile, and you can only
ever have one under your name.

A Facebook Page is a business account that facebook s
represents a company or organization. A
Facebook page allows businesses to promote
specials and contests to followers who have
engaged with their page by “liking” it. Having a
Page also allows businesses to use Facebook
advertisements. There is no limit to the number
Career Cloud of Pages you can manage.




Benefits of a Facebook Page
Over a Personal Profile

Facebook Insights: Access to Mounds of Data
Facebook Tabs and Contests
Facebook Offers

Top 14 Benefits of Having a ...
Profiles Limited to 5,000 "Friends”
T FACEBOOK

Profiles Look Unprofessional

Access to Advertising B USI N ESS PAG E

Privacy Considerations

Ability to Assign Admin Roles

cooee Sl Gs e s B e —

Native Facebook Scheduling

10.Connection to Facebook Places

11.Business Relevant Information & Options
12.Use of Third Party Tools




Facebook Business Page

| https://www.facebook.com/spybeenet/

n SpyBee Network Q

Page Inbox Notifications Insights Publishing Tools

\'.

(Y &
S : B 7 SOt
332 g KEEP AN EYE ON,YOUR PROPERTY <

Spybee Networ!

SpyBee Network

@spybeenet

Home
About
Photos uh Liked v = X\ Following v | # Share = - Call Now #
Reviews
Company in Dhaka, Bangladesh

Videos ‘_(éee -v pany s}

i 5.0 e v % v ¥ - Always Open
Posts

Community m - Page Tips See Al
s,

@ Try Posting a Short Video
i i P people in News Feed
Manage Promotions Shatsaphotoior  Advertics Yol Create an offer Start a Live Video
video Business
S
Get phone calls Get messages Help people find Create an event @ DulaCommangy Aund Your Eage

r agro

your business

See All v

See All Page Tips 3

Visual posts improve engagement

25% response rate, 1-mins response time

Reply m im on the badge
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Facebook Business Manager

w M M3

< C' | & Secure | https://business.facebook.com/home/accounts?business_id=1785634531735342

n = Business Manager

Home Ad Account Overview Activity

-

Set Up Your Business Manager

With Business Manager, you can manage permissions for everything
connected to your business on Facebook. Here are a few tasks to
help you get started:

ZEP AN EYE ON,YOUR P PR‘&
USE €

|

{ :;\'éee

Spybee Network s

n Get a quick overview of managing assets and people in Business Manager. Open Guide X
SpyBee Network
= & o
Ad Account People

ayF

acco

unts. They H receive an invitation
to join this Business Manager.

Add Page Add Ad Account Add People

To add additional assets like Instagram accounts and apps, go to Business Settings.
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Facebook Audience Insights

& C' | & Secure | https://business.facebook.com/ads/audience-insights/people?act=1785636191735176&business_id=1785634531735342&age=18-&country=US [CUR “ Il ~ [l M

.ee

Audience Insights Q E SpyBee Network «

SpyBee (178563619173517... ¥ Create New Open Save More ~ Create Ad

CREATE AUDIENCE

B (New Audience) People on Facebook
Location 150m - 200m monthly active people Country: United States of America #
UNITED STATES Demographics Page Likes Location Activity Household Purchase

All United States

Age and Gender

Self-reported information from people in their Facebook profiles. Information only available for people aged 18 and older.

Age and Gender v
B 54% Women
Age 4%
54% All Facebook
18 ¢ — Any* 19% 16%
14% a8
Gender )
e Men somen - -
34 35-44 45.54 R 66
Interests v 2
" e 1
46% All Facebook
8%
1%
15%
0
Connections v 20%
Pages v

People Connected to

Lifestyle

US demographic and interest data based on purchase behavior, brand affinity and other activities. Source: Personicx
Request audiences here from Acxiom Data Guru

People Not Connected to

Lifestyle Selected Audience Compare «

i R Country Enthusiasts 07% N +09
Advanced >

Work & Play 6% (I +0%

Reporta Problem
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Facebook Boost Post

e C' | @ Secure | https://business.facebook.com/careercloudbd/?business_id=1785634531735342&ref=bookmarks 1’3{‘ ™ ™|

Boost Post

PRv i -

DESKTOP NEWS FEED MOBILE NEWS FEED

AUDIENCE

Album Workshop on Basic to Advance MS Excel

Ad sets that use targeting terms related to social, religious
or political issues may require additional review before O CareerCloud is at @ Mirpur 10. ifs Like Page
your ads start running. If your ad set contains targeting > Sponsored - @

terms related to these topics, your campaign may take

longer to start running, or you can adjust your detailed

tar eting selections 10X Discount
g . Hotline: 01841-074339

People you choose through targeting

People who like your Page

* People who like your Page and their friends
Location: Bangladesh: Dhaka (+50 mi) Dhaka Division

£ 03 By clicking Boost, you agree to Facebook's Terms & Conditions | Help Center Cancel

Waiting for 6-edge-chat.facebook.com...
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Linkedin Profile & Page

< C' | & Secure | https://www.linkedin.com/feed/ * B B3 :

5 .
in Q Seanh A &5 = l‘é E Try Premium

Home My Network Jobs Messaging Notifications for Free

SpyBee, prepare for a career opportunity with 3 easy steps: Keep connecting Follow sources  Profile started ~

Evolving yvour career - Looking for a job or to Hire? No better place to start Ad

T
J—mj"f"gi“(‘ % ‘;’? Share an article, photo, video or idea il
; 522 = ’ ’ Develop your skills

Spybee Network
s 5 3
( 4 Write an artlcle) C Image) m aee m
SpyBee Network & CEABNH
SpyBee Network Sort by: Top ¥ Spybee Network
e ; SpyBee, discover courses picked just for
Alen Dai likes this Ly
6 you
Connections Jon Steinberg m
Grow your network Q Founder and CEO of Cheddar + Follow See my courses
R 2d

Access exclusive tools & insights
& Try Premium for Free

This device helps keep you warm during outdoor activities! (Via Cheddar Inc.)

About Help Center Privacy & Terms ~
Advertising Business Services v

Get the LinkedIn app More

Linked [} Linkedin Corporation © 2017

G \ Messaging &3

o e
Lare ATLITD W
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plus.google.com Page

& C | & Secure | https://+TanvirHassanTurantht ¥ | B3
= Google+ Tanvir Hassan Turan Q@  Search Google+ # 0 @
Home
Discover

Communities

@ ® © >

Profile

People

‘ Notifications

Settings
Report an issue

Help

158 followers

PAarmmiinitiac and Pallantianne

Career Cloud




outube.com Channel

& (@ ‘ @ Secure | https://www.youtube.com/channel/UCXeMRAFSCGIQ hNNEt9UIzA?view_as=subscriber % B &

= [3YouTube Search Q t @ A @

16 subscribers

HOME VIDEOS PLAYLISTS CHANNELS DISCUSSION ABOUT O\

This channel doesn't have any content

Career Cloud




Email Marketing

...all about leveraging
the speed and
convenience of email MAR KET”\IG N

to communicate

Important messages,
updates, fips and
promotions to
recipients that have e

opted into receiving

such messages.

Career Cloud




10 Steps to Success Emall
Marketing

1. Select an Email Marketing Provider.
e AWeber https://www.aweber.com/
e  MailChimp https://mailchimp.com/
e Constant Contact https://www.constantcontact.com/index.jsp

. Clean Up Your Existing Database.

. Get People to Opt-In. (for newsletter or signup form)
. Keep Your Contacts Organized.
. Determine the Purpose of Your Campaign.

. Don’t Overdo the Design.

. Invest in Great Copy. Creative write up

0 N O 00 A WO DN

. Focus on the Subject Line.

Career Cloud




10 Steps to Success Emall
Marketing

9. Setup Tracking.
« Deliverability (rate at which your contacts actually received your message)
e Openrate (rate at which your contacts actually open / view your message)
e Click through rate (rate at which your contacts click on links / calls fo action in your

message)

« Conversion rate (rate at which your contacts become leads / customers after
getting to your website from your message)
10. Test and Refine.

e Subjectlines

e Style, fone and context of the copy used

e Fontsizes, colors and formatting

. Calls to action

Career Cloud




Words to avoid in your emaill
marketing subject lines

1.
welcome to our

awesomely helpful blog

Hi [insert name]

69%

post!
2. Sale now on!
: of email recipients report
L © email as spam based solely
Earn on the subject line.

3
4,
S

. Guaranteed
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What is "“Website Marketing”

Also known as Internet marketing,
website marketing is using the
Internet to advertise, communicate
and sell goods and services. On an
advanced level, website marketing
s known as Search Engine
Optimization (SEO), which is the use
crawler-

of targeted keywords,

friendly site architecture, Search

Engine Submissions and a well-
developed link network to improve a
site’s Position, page rank and Click-

Through Rate.

INTERNET
e, v ENGINE e ADVERTISlNG

£ winom AUDIENEE

VERIFIABILITY
” BISWESSES  ppgyg BI;SEP RO —
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Types of Web Marketing

> Display Advertising - The use of banner ads and other graphical

advertisements to market products online.

> Search Engine Marketing — Using search engines to help connect users with
the products and services they are most interested in. Companies can pay o

receive preferential ranking in a list of search results.

> Search Engine Optimization - A free and organic way for companies o

Improve their visibility on search engines.

> Social Media Marketing - Using sites like Facebook and Twitter to connect

with customers.

Career Cloud




Types of Web Marketing

> Email Marketing - Communicating with customers through the use of carefully

designed emails.

> Referral Marketing - Using infernet channels to encourage consumers to

recommend products to their friends and families.

> Affiliate Marketing - Working with other businesses to make it easier for

consumers to shop for products online.

> Inbound Marketing — Boosting the value of a company's web presence by

adding unique content like blogs, games, and tutorial videos.

Career Cloud > Video Marketing = Using web videos for promotional purposes.




Whatis SEO?

SEO is the acronym for Search Engine Optimization. It's the practice of optimizing
websites to make them reach a high position in Google's — or another search
engine’s — search results. SEO focuses on rankings in the organic (non-paid) search

results

Career Cloud




Types of SEO (Search Engine
Optimization)

O On Page Optimization: On page SEO refers how well the content of the
websites are present to search engine. This is totally dependable to the
content and design of the website. On page seo gets your site listed on

search engine for some given keyword and can be improved by modifying

the content of the website

O Off Page Optimization: Off Page SEO refers to your site’s authority on the
internet, which determines by your ranking and what other website say

about your site. This is not affected by the content and usually takes some

time to get improve

Career Cloud




12 SEQO Tips

1. Make the website about one thing.
2. Mention keywords where they matter most.
3. Link to internal pages on your site.

4. Use a permalink structure that includes keywords.

EQ: hitps://yoursite.com/2ep=12

hitps://yoursite.com/coolpage/

5. Remove anything that slows down your website.

6. Use keywords in your images




12 SEQO Tips

/. Link to other websites with relevant content.

8. Update your website frequently.

9. Make sure your website is indexed in search engines.
10. Have other websites link to you.

11. Stop changing your domain name.

12. Write like a human.




What is Google AdWordse

AdWords (Google AdWords) is an advertising service by Google for businesses
wanting to display ads on Google and its advertising network. The AdWords
program enables businesses to set a budget for advertising and only pay

when people click the ads. The ad service is largely focused on keywords.

G

A

oogle
AdWorads
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Basic Principles of AdWords

Basically you pick some keywords that a searcher might use on Google, then
create an advert that will appear on the SERP based on those keywords, such

as this...
Bidding
You pay Google AdWords each time your ad is clicked. The price you're

willing to pay for each click is called cost-per-click (CPC).

There is also another less common option called cost-per-impression (CPM).
This is where you pay the search engine for every 1,000 times your ad appears

on the SERP. The user doesn’t have to click-through.

Career Cloud
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Display Ads

With text and banner ads
across Gmail and a
network of over two
million websites and apps,
your ad can show up

where your customers are.

9

Video Ads

Your business comes to
life in front of new
customers on YouTube.
It's a unique way to share

your story.

AdWords Features

Search Ads

Your ad appears next to

search results on Google.

Talk about good timing.

| viliox]
@ 25+ Levels!

App Ads

Promote your app by
running ads across the
entire Google network —
no design experience

required.



Google Analytics

Google Analytics is a free Web
analytics  service that  provides
statistics and basic analytical tools for
search engine optimization (SEO) and

marketing purposes.

Google Analytics

Career Cloud
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